
Q & A on Research Misconduct Prevention Training (contents) 

 

Update history: July 3, 2015  

August 21, 2015  

June 22, 2016  

June 21 2017  

 

Q1. The ELMS Portal (academic information system) button is not displayed on the SSO system. 

What should be done to make it appear?  

Q2. I accessed the ELMS Portal (academic information system) for the first time and applied to 

register as a faculty member, but the “403 Forbidden” screen is displayed. What should I do to 

attend the training?  

Q3. After logging on to the ELMS Portal (academic information system), I pressed the “Attend 

training” button and then “Attend” to display the registration option screen, on which I was 

prompted to register my e-mail address and other mandatory items. I entered the information and 

pressed “Register,” but the message “Your registration to this group is not accepted” appears and, 

even if I then press “Continue,” the screen switches to where the faculty member name is 

displayed. What should I do to jump to the attendance registration screen?  

Q4. On the registration option screen, the message “This address is already used” appears. What 

should I do to proceed to the next step?  

Q5. There are times when training videos cannot be watched, images blink on and off or the sound 

breaks up and becomes hard to hear.  What should I do?  

Q6. Training is supposed to be attended online (by logging in from the SSO system). Are there any 

other ways to attend it?  

Q7. Is it possible to attend the training from outside of the university?  

Q8. I need to leave my seat for work halfway through the comprehension test. Is it possible to 

continue the test later from where I stopped? 

Q9. I recently entered the university from another institution. When will I be able to attend the 

training?  

Q10. I was employed in the middle of the month. Although I want to apply for external funding 

immediately after my employment, I cannot attend the training until my ID and password for the 

SSO system are issued. Does this mean that I cannot apply for external funding?  

Q11. If I have no intention to apply for external funding, is it unnecessary for me to attend this 

training?  

Q12. By when should I attend this training?  

Q13. Is there a penalty for not attending this training?  

Q14. When attending the English version of the training, is it possible to change the language setting 

of the training screen to English?  

  



Q & A on Research Misconduct Prevention Training (for targets for attendance) 

 

Update history: July 3, 2015  

August 21, 2015  

June 22, 2016  

June 21 2017  

 

 

Q1. The ELMS Portal (academic information system) button is not displayed on the SSO system. 

What should be done to make it appear?  

 A. Contact the Supervisor of your Faculty/School, who will send your personal number and 

name to the person in charge of general affairs (in charge of ELMS) 

(elms@academic.hokudai.ac.jp) of the Academic Planning Division, Academic Affairs 

Department and request the display of the button.  

 

Q2. I accessed the ELMS Portal (academic information system) for the first time and applied to 

register as a faculty member, but the “403 Forbidden” screen is displayed. What should I do to 

attend the training?  

 A. Since it takes one day to link the data registered on the ELM Portal (academic information 

system) and the attendance management system, “403 Forbidden” is displayed on the day of 

registration. You will be able to attend the training from the next day.  

 

Q3. After logging on to the ELMS Portal (academic information system), I pressed the “Attend 

training” button and then “Attend” to display the registration option screen, on which I was 

prompted to register my e-mail address and other mandatory items. I entered the information 

and pressed “Register,” but the message “Your registration to this group is not accepted” 

appears and, even if I then press “Continue,” the screen switches to where the faculty member 

name is displayed. What should I do to jump to the attendance registration screen? 

 A. You will be able to commence your attendance by closing your browser once and then 

logging on to the ELM Portal (academic information system) again. 

 

Q4. On the registration option screen, the message “This address is already used” appears. What 

should I do to proceed to the next step? 



 A. This message appears if the same address is already used in another group on the ELM Portal 

(academic information system). Since the same address cannot be used for multiple groups 

on the ELMS Portal, change the address for the other group or register a different address for 

the group for this training.  

 

Q5. There are times when training videos cannot be watched, images blink on and off or the sound 

breaks up and becomes hard to hear.  What should I do? 

 A. If such problems arise, check the following points: 

 (1) There are two kinds of players (web version and media site version) available for training 

videos. Since there is a possibility that there is a problem with one of the players, use the 

other player.  

 (2) The network connection environment and concentration of accesses may be causing 

problems. Try accessing again after a little later.  

 (3) If you use Internet Explorer, problems may improve by changing to another browser (e.g., 

Google Chrome, Mozilla Firefox). 

 (4) If problems with training videos still persist after trying (1) to (3) above, contact the 

Supervisor of your faculty/school. 

 

Q6. Training is supposed to be attended online (by logging in from the SSO system). Are there any 

other ways to attend it? 

 A. There is no other way. All targets for attendance of this training must log on from the SSO 

system to attend. 

 

Q7. Is it possible to attend the training from outside of the university? 

 A. Faculty members and specially appointed faculty members may attend the training from 

outside of the university by using a hybrid IC card. You can find out how to access from 

outside of the university at the URL below. 

   How to log on to the SSO system using a hybrid IC card 

    http://ict.general.hokudai.ac.jp/hp-file/sub14.html 

   Persons other than the above must attend within the university. If you are a target for 

mandatory attendance even though you do not conduct research at the university regularly, 

you must come to the university to attend the training.  

   If you cannot come to the university due to unavoidable circumstances, please contact the 

Supervisor of your faculty/school.  

http://ict.general.hokudai.ac.jp/hp-file/sub14.html


 

Q8. I need to leave my seat for work halfway through the comprehension test. Is it possible to 

continue the test later from where I stopped? 

 A. By pressing the “Next” button at the bottom left of the comprehension test screen, the current 

status will be temporarily saved and you can continue the test from where you stopped at a 

later time. Be sure to press the “Next” button when you leave your seat, as your answers will 

become invalid 120 minutes later if you don’t do a temporary save.  

 

Q9. I recently entered the university from another institution. When will I be able to attend the 

training? 

 A. Your ID and password for the SSO system are necessary for this training. 

   As persons employed as of the first day of each month will have their IDs and passwords 

for the SSO system issued early in the month, they can attend the training if the “ELMS 

portal (academic information system)” button appears when logging on to the SSO system.  

   Those employed halfway through the month will be able to attend from the next month. 

 

Q10. I was employed in the middle of the month. Although I want to apply for external funding 

immediately after my employment, I cannot attend the training until my ID and password for 

the SSO system are issued. Does this mean that I cannot apply for external funding? 

 A. Contact the supervisor of your faculty/school concerning the application/participation under 

such circumstances.  

 

Q11. If I have no intention to apply for external funding, is it unnecessary for me to attend this 

training? 

 A. Even if you have no intention to apply for or participate in external funding, you must attend 

the training if the Research Ethics Education Director/Compliance Promotion Director 

determines that you are a target in accordance with the Classification of Training Attendance 

Targets on Exhibit 1 – Research Misconduct Prevention Training Implementation 

Framework. 

 

Q12. By when should I attend this training? 

 A. Because the training is supposed to enable the targets to understand the basic matters, 

including ethics, related to research activities and the university’s accounting rules, and 



perform their education and research tasks for the academic year, those who become  

targets for mandatory attendance on or before July 1 must complete the training by the end 

of August and those become targets on and after July 2 must complete their training by the 

end of the second month following that in which they become targets. 

   If you are a target of mandatory attendance but are not currently at work due to childcare 

leave or other reasons, you must attend by the end of the month after the month in which you 

return to work.  

 

Q13. Is there a penalty for not attending this training? 

 A. If a target for mandatory attendance does not attend the training, the person is not eligible to 

apply for or participate in an external funding program. If any person does not attend the 

course even though he/she has already received some funds from such a program, a request 

for the suspension of the execution of such funding may be made. 

 

Q14. When attending the English version of the training, is it possible to change the language 

setting of the training screen to English? 

 A. The language menu will be displayed by clicking on “Japanese (ja)” on the right of “Hokudai 

LMS” shown in the red circle in the screen below. 

 

 

   Click on “English (en)” and all words will change to English as shown below. The 

language setting on the training screen can be changed any time.  

 

* It is also possible to change the default language from “Edit profile” on the “Profile setting.” 

However, please note that this depends on the cache information of the browser and may not 

be reflected on the language setting. 


