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KO EA)ELERIT TN Y domestic worker 178933 1LO (International

Labour Organization : [E B % 4 Bz L 28R Tdh 5., LTBEW, =B,
I ~H3BLVGE)DOHFEEZFEAT, BOBWIZAEEBETCE LI,

CEA)

When the ILO discussed the adoption of a new standard on domestic work
in 2010, the delegates to the International Labour Conference spent much time
defining the terms “domestic work” and “domestic worker”. The objective was
to capture all domestic workers, but the diversity of definitions of “domestic
worker” across the world was a challenge if the Committee was to adopt a
unified position. A tripartite working group was nominated to put forward
proposals for discussion. (%) The result of these negotiations was indeed a
broad definition of domestic work, which is now enshrined as Article 1 of
Convention No. 189:

a. the term “domestic work” means work performed in or for a

household or households;

b. the term “domestic worker” means any person engaged in domestic
worl within an employment relationship;

C. a person who performs domestic work only occasionally or
sporadically*’ and not on an occupational basis is not a domestic
worker.

Unpacking some of the wording of this provision reveals the full breadth of
the scope that was intended. First, it is noteworthy that “domestic work” is
not defined by the tasks performed. While domestic workers typically
undertake cleaning, cooking and care of children and elderly or disabled people,
as well as gardening, driving and guarding private households, the reality is
that tasks vary across countries and over time. For instance, in some
countries, private tutors and coaches fall under the definition of domestic work,
Domestic workers also provide a range of indirect and direct care services*?* in
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or for a private household. Given this heterogeneity*? of tasks, the defining
characteristic of domestic work was determined to be the workplace, that is,
the household,

(FFlig) The chosen wording serves to broaden the scope of application in
two ways: first, to ensure that those working off the premises, such as drivers,
would remain covered; and second, to ensure coverage of those providing
services to households by way of third parties. (HB%) It was noted that the
Convention should apply to those directly employed by a household or employed

by an agency.

()
*' sporadically : BAFEAYIZ, HIFEMI
*¥ care services 1 T2 THL, A4 DEERY, BN, BREGRIERICN R
DU -EAERZHRTOOLL, RSN W FBChNEY—
EXzEgT,
*3 heterogeneity : BRI, AEEME

(XEADOHM : International Labour Organization, 2021, Making decent
work a reality for domestic workers: Progress and prospects ten years afier the

adoption of the Domestic Workers Convention, 2011 (No. 189), —EFg#E)
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International Labour Office, 2021, Making decent work a reality for domestic workers:
Progress and prospects ten years after the adoption of the Domestic Workers Convention
2011 (No. 189) -
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Considering that domestic workers are some of the most marginalized

workers, the Convention sets out to ensure that they enjoy decent work — like

all other workers — while taking into account the specificities ™ of the sector.
(&)

Domestic workers are not only employed for a variety of tasks in and for

private households, but also in diverse ways. Domestic workers may:

P work on an hourly, daily or monthly basis;

live in or out of the household in or for which they perform their work;
work with o without a written contract;

be employed directly by one household or several households;

vy vV Vv v

be employed by or through a service provider.

Service providers — which can include public and private employment

agencies, including digital platforms - play an important role in domestic
work, The global estimates presented in this report reflect both domestic
workers hired directly by households as well as those hired by or through
service providers,

()

When appropriately regulated, service providers play an important role in

*5 functioning of labour markets by matching

the efficient and equitable
available jobs with suitably qualified workers. However, concerns have been
raised about the growing role of unscrupulous®® employment agencies,
informal labour intermediaries™ and other operators acting outside the legal
and regulatory framework. For example, one recurring problem faced by
domestic workers is the charging of illegal fees for recruitment or placement,
with this problem being particularly prevalent among migrant domestic
workers,
(B1ig)

Despite the essential responsibilities of their job, eight out of ten domestic

— 12— OM12(237—183)



workers are informally employed, meaning they do not have access to social
security.

(FFl%) The fact of being informally employed is also strongly associated
with the lowest wages and either very short or very long hours of work.

Female domestic workers are more exposed to informality than their male
counterparts in 67 per cent of countries reviewed. (H#§)

Domestic workers who are recognized hy the labour law*® generally may
still be excluded from specific legal provisions, or the level of protection

provided to domestic workers may not be adeguate.

{3
*4 specificities : 8 5kTE, ® R4
5 equitable @ WNIEAR, iR
*¢ unscrupulous ¢ RO TARVY, Rz
*7

intermediaries : 4T
*8 labour law @ F3{fiR

(ZEBDOH ML © International Labour Orgamization, 2023, The road to decent

work for domestic workers, —FRRE)
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Marlene Seiffarth, Florence Bonnet and Claire Hobden, The road to decent :
work for domestic workers, Geneva: International Labour Office, 2023
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(B4 1) Domestic workers as a percentage of employees by sex and region, 2019

(B4 1 @HML : International Labour Organization, 2021, Annex 6, Making
decent work a reality for domestic workers: Progress and prospects ten years
after the adoption of the Domestic Workers Convention, 2011 (No. 189) L O AF
Bi)
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(B42) GDP per capita®*?, PPP*" ys. Gini index*!

()

*¥ GDP per capita : —A%47=0 @ GDP(FEAILEE).

“OPPP : i E J) i, [F—S 5 OMESMETHR - TH D ERET D &

O, MEF DAY, GDP per capita, PPP 13, WE JISEMMRE L 7~
—AY%7%0 GDP,
Gini index : ¥ =3, IS CEED M OAFEEFHT S04
D7 ANTZH 1936 FiIcEZRZL Z—EE. Gini's coefficient & H 11D, ¥
“HREBIEETEOLER/MEOZE LD, TN —ACEPL TN
ENEFOLERAME L 2 L5,

*11

(9 2 @it : Income inequality vs. GDP per capita, 2010 to 2021, https:/
ourworldindata.org / grapher / gini-coefficient-vs-gdp-per-capita-pip ?tab=table &
xScale=linear X D1Ek, 7235, Gini index 13 2010 £ 5 2021 EOET, %HE
DEHEEEH L 7z.)
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Share of domestic workers in total employment
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(B 3) Gini index vs. Share of domestic workers in total employment

(B4 3 @ H 2 @ Gini index @ 5 — # &, International Labour
Organization, 2021, Annex 5, Making decent work a reality for domestic
workers: Progress and prospects ten years after the adoption of the Domestic

Workers Convention, 2011 (No. 189)D 5 —% X0 EHH L TIER)
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1
domestic worker LI ED K ABADZ EH S5 OH, TEAIC LS
T 0O TFEAATHB LA S W, RBHERT, domestic worker & Z3ik
LIEWBBRICE, DW ORREMATE &, £k, 2nEhoT7I 7y
Ny bME1FEUTHZ S,

2
R ICBT D domestic worker DA ORBITONT, M1 ~F3 s 2
DESRIENHEABMND M, x> ¥, EORFQE,E, ERNORE
BIBZEDEANS, 250 FRNTHAL 2 S . ABMETHT, domestic
worker LRI L A WHBEIZH, DW OXE#HTE oL, $, 20z
NOTNZ 7Ny MI1TFELUTHRE S,

i 3
TEREICOWT, KO, QB ARS N, RBHETHT decent work
ERB U2 WEAE, FRL CTHEL, domestic worker & 23R LiznE
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