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The term nudge was coined by Thaler and Sunstein®', who argue that
insights from psychology and behavioral economics** can be used to influence
people’s choices without limiting their freedom of choice. They define nudges
as “any aspect of the choice architecture that alters people’s behaviof in a
predictable way without forbidding any options or significantly changing their
economic incentives” where choice architecture means “the context in which
people make decisions”. More precisely, nudges can be defined as attempts to
steer an agent’s behavior*® by means of targeting their “shallow cognitive
processes”, rather than preventing or hindering certain choice alternatives to
be chosen. Closely related to the notion of nudge is the concept libertarian
paternalism™* - the idea that nudges can be used to steer people subtly toward
choices that improve their welfare while still respecting their freedom
of choice. Both nudging and its libertarian paternalist justification are
controversial and have sparked a vast literature*® on the ethics of nudging that
encompasses arguments from economics, law, polifics, public policy, and
philosophy. (Fi%)

Discussing the ethics of nudging is important because nudges, as a means
of behavior modification, are argued to be capable of steering the choices
of consumers and citizens on a large scale. Such influence raises potential
concerns about abuse, violation of autonomy*® and manipulation*’. In addition,
the goals of nudging need to be ethically evaluated because thé directions in
which people are nudged could significantly impact society and its members. A
normative*® discussion is required to decide who may decide on the goals of
nudges, for which goals nudges are appropriate and who should benefit from
the use of nudges.

Nudging is commonly used in both the public and the private sector. In
the public sector, the UK government has attracted attention by widely
adopting nudge practices under the Cameron administration®*®. 1In 2010 it

launched a specialized Behavioral Insights Team to investigate and execute
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behavioral public policies. Many other governments have since erected similar
behavioral centers for nudging. Government’s active aim to influence citizen
behavior poses ethical questions about citizen autonomy, political power and
political legitimacy.

* Likewise, in the private sector, many corporations use nudges. Especially
large tech firms are notorious for using behavioral insights to affect consumer
behavior. The combination of behavioral research with vast amounts of
behavioral data allows corporations to effectively steer consumer behavior.
Corporate power to persuade and influence consumers raises questions
regarding the moral permissibility of nudges. If corporate nudges are
effective, it can be questioned whether nudges respect autonomy and if
economic transactions*!® improve consumer welfare. Therefore, it is highly

relevant to investigate which ethical issues exist with respect to nudging.

(Hi#h : Paul Kuyer and Bert Gordijn (2023). Nudge in perspective: A
systematic literature review on the ethical issues with nudging, Rationality

and Society, 35(2), —ERZ)

)

*! Thaler and Sunstein : KEIORHFREFEY F v — F - &1 75— Q17T HIC
J—=RRELEEZE), BAERKEOETEEF YA « YU AT 41—
S ,

*2 hehavioral economics : T EHRHE ¥

*3 agent’s behavior : EEBREZL T BTHFEAREL TOADITH

*4 libertarian paternalism : UNF U7 >« Xy —F U XA, UFv—
Bobf S—EFvR - BURT 4 — 2003 FICHBLEMS

*5 literature @ A SCHR

*6 autonomy : B

*7 manipulation : TH#b7n R 1E

*3 normative : FREAYLD, HE LD

*9 Cameron administration : 2 75 REEHMHET—EY R - Fvy A0 2IC &K
% BHE (2010~2016 4F)

*10 ¢ransactions : B3I
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A. Explicit consent B. Presumed consent C. Mandated choice

B donor no donor ] don’t know

BBLUVTFYFOHE : Hendrik P. van Dalen and Kéne Henkens (2014).
Comparing the effects of defaults in organ donation systems, Social Science

& Medicine, 106 % BT — a2 U1ERL.)

R
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m 2
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Reprinted from Comparing the effects of defaults in organ donation systems,
Hendrik P. van Dalen and Kene Henkens, p.138., Copyright 2014, with permission from Elsevier.
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